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(54) PRODUCT MAINTENANCE SYSTEM 
(57)Abstract: 

PROBLEM TO BE SOLVED: To reasonably develop a maintenance 
project such as repair of readjustment of a product through the p 
Internet. 

SOLUTION: A product user iO, a product maintenance entrepreneur j 
20. a shipping agency 30. and a repair charge collecting trader 40 \^ 
are interconnected through the Internet 1. The product 
maintenance entrepreneur 20 receives a failure repair request from 
the product user 10, selects a load box corresponding to the 
product, estimates failure repair cost, and repairs the failure. The 
shipping agency 30 delivers the load box to the product user 10, 
collects the failure product from the product user 10, and delivers 
the repaired product to the product user 10. The repair charge 
collecting trader 40 collects failure repair charge. 
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;PT^— >f- 1 o^i5fc©^^af<e^©w*«i:pjii 

^I^S»]»*jt-5. OL-if- 1 0«-f >:S'-:t^-;/ h 1 
:J^bT^'f >5^:J->X*II#2 0©7j>-A'^->'tCTi' 
•txb. <l^3lS:##-^^A:'3bTilfSf^^cDBjjffl^?SM 
■TSCltTitT-^^ (7>5"->y4 3) o :^'i>7-)->7.m 
mm 2 0 ODii— A-2 1 it. n— y-*- l 0*^e.©«4Sf^ 
^<D|gVi-&fc-a-JC*fbTl^Sft^(Dgaiffli:Piaif|^^^ 

[0 0 3 4] ;*'f >T-:>->7.»^«2 0«S^#tt, < 
>^-^>;/ h 1 2:^^bTml5IR«4 0 iCj^Sf^^cDlHliR 
*Ji^T-5. mBS^#4 0«, iSfrS 0®:i— tf-1 0 
<7)nM*^e,{!^a«;^^?I^S5ibTlHliRb. ^-1'>7-:h 
>X*||«2 O's^ii.^. 

[0 0 3 51 {mm<D—^m<r>mm<r>mmwh Ji^bfc 

mffa(D^mitmtzM-r^-<>^-^--y h ■ :!i^-A^-z^ 
©Mia. tf- 1 o*^e,«5Jt^<gawsf^. upswasf 
»<»a, aj3i«#3 ojc^-r^BHium^, mB5i8#4o 

mm2o^y.^>y'i->7.mmm^mm2 oAhmmm 

#2 0 BJC^J-SUbfc^HJgffitbTfcJtli. ;^*3. 05 

ic^v^T, El 1 iz^rmmmtmmttmmmizMvx\t 
m-<Dmn^fii.xmmj^^'p-bizmm-r^, 
[0 0 3 6] :L(D^mm(^mmMmx\t. :^'r>y'-r> 
7.mmm.mmm2 0 AHi^pibttt^xmrnmrn-sri 
-5. ^'i>^±>7.mmfgimmm2 oA\t^>^-:^--:/ 

h 1 Srr^t-bXO-— tf- 1 0 <i:jl«i&ff Vi. — 

fs-^o :^^>'ri->7.mmmmmm2 0A\t^rc. -iy 

h 1 ^^bT^^aife#2 OB, Sill^^SO. 

5^:^->::?.*miKSIfl#2 0Ai«, m^itm^X^-oX 
'ba:Vib. *-&Vittmii«d<SfemtbTt>J;l». I^a 

T&r^}<'-t)-^. m&o:)^m^mn\zfftmmx$> 
[0 0 3 7] ^-r>y^i->7.mmm.tsmm2 0A\t&s> 

ift. :!-+)-•- 1 0 7S>e.o5i(i$<!^as#. mmmm2 ob 
'voiKPsi^ams^, ii)tii#2 o'v©iSfc»s*$j;i;(!ga 
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[0 0 3 8] ii(D^mm<Dmmmmt^\t. ikms^tmrn 

fptt:i— tf- 1 ot^<immmm2 o B'-.iEiii^n, mm 
&itmmmm2 OB/O^e,^— tf-i csgE^isti-s. u 

[0 0 3 9) 

i^m<D^M^ (1) &L±m.mi.t:i^o\zmi!^miis lo 
m-r^(Dx\ mM,::i-—^-(D^mtkmm(D^mt^^mz 

U 0 . ^<D^mi)^i)^i)^'bt£<ttr)Tm^mz^S,a:)mm 

(2) S*JS2*JJ:IJC^*:^1 0©%Bj(cj;^«, ®1 

(3) ff5t<^3, 4:tectI>*ii^:Sl 1, 12<Dftm\Z 

fc, fSiS:!— tf— ict-^Ttt, msi\zM\^Tmmumm 

(4) «*«5*5J;t;Ctt*«l 3©fEia{CJ:n«, SI 

(5) fs^meisjium^mi 4<Dmmizjinit, m 
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(6) m^mi a^um^mi 5<D^mizjitLi/S, m 
fi,3.-if-toT«. ns.<Dmmmm\zi)^7b^^r^Tco 

( 7 ) m^m 8 *5<tDCffi*^ 1 6 (ommizjirni. m 
s,^—^'—ii^>bo:>mm'i'com^^-^t)it\ztt-r^njt-tm 

[S3] @2tCiK<, — l?l66®®,^Offi!SP^'f >5^± 

[H5] msi:<'i>^±>7.mmo:)Mmm<r)mmmm 

[??F^<DIKBJ] 

1 

1 0 :x— if— 

1 1 V:t-;i/zi>tf3.— (/iya» 

1 2 si^«fstgi 

1 3 mmmmm^ 

2 0 ;?i'f >7=■:^>X»*# 

20A }^^>7-i- >:^mmm^mm 

2 0 B 

2 1 +>■— /N*— 

2 2 "T—^—^—T. 

3 0 aaillll# 

3 1 -y— A*- 

3 2 5'-^'— '^-T. 

4 0 mmm^ 

4 1 iJ— 

4 2 5^— 5-— ;^ 

5 0 

5 1 +>-- /N*— 

5 2 X— X 
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